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\. Ngueoi c6 lién quan phdi nghién ciru va thiee hién diing cde ngi dung cia quy trinh nay.

2. Néi dung trong quy trinh nay cé hiéu liwc thi hanh nhu sie chi dgo cua Hiéu (ruong.

3. Méi don vi dwge cung cdp 01 ban file dién tir. Cdc don vi khi co nhu cau bo sung thém tdi

liéu, dé nghi lién hé véi Ban bdo dam chadt lwong dé ra sodt va cdp nhdt theo thuc tién, Can

bé, gidng vién va nguoi lao dong dwoc cung cdp file mem trén mang ndi bg dé chia sé thong

tin khi can.

TT

Ngay sira
doi

N§i dung
thay dbi

Trang

Muc

Phé duyét

Ngay hiéu lwe
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1. Muc dich

M5 ta trinh tw, ndi dung cac bude thuc hién va dbi tuong thuc hién quy trinh
nham muc dich dam bao chét lugng va hi¢u qua trong viéc t6 chire mot khoa hoc
ngén han cua Vién DPao tao thuong xuyén.

2. Pham vi ap dung, triach nhiém

2.1. Pham vi ap dung

Ap dung ddi v6i céc khéa dao tao, bdi dudng hoc ngén han cho céc ddi tuong
¢6 nhu cdu do Vién Pao tao thudng xuyén td chire thuc hién theo chirc ning, nhiém
vu.

2.2. Trach nhiém

2.2.1. Vién chirc, ngudi lao dong cac bd phan thudc Vién Dao tao thuong
xuyén dugc phan cong thuc hién, gidm sat, kiém tra theo quy trinh ndy trong qué
trinh t6 chirc hoc.

2.2.2. Céc don vi thudc va tryc thudc Truong Pai hoc Tai chinh — Marketing
¢6 lién quan qua trinh td chirc, quan 1y, phuc vu hoat dong dao tao ctia khéa hoc.

2.2.3. Giang vién va hoc vién ctia khoéa hoc.

3. Tai liéu tham khao

- Nghi quyét s6 161/NQ-DHTCM-HDT ngay 09/01/2025 ctia Hoi dong trudng
Truong Dai hoc Tai chinh — Marketing vé viéc sdp nhap Trung tdm Boi dudng va
Tu véAn Tai chinh — Hai quan vao Vién Dao tao thudng xuyén Truong Dai hoc Tai
chinh — Marketing.

4. Khai niém va chir viét tit

4.1. Khai niém: Khdng co.

4.2. Chit viét tit:

- VDTTX: Vién Dao tao thudong xuyén

5. Noi dung

5.1.1. Luu dd qu4 trinh
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Bitu mau /

Budc T, v: e Luu db thye hién s
hi¢n Ho so
Giao vu _ A
1 ' Lap ke hoach t6 chire BM/VDTTX/01/01
Van phong khoa hoc
I —— T6 chuc chiéu «— | BM/VDTTX/01/02
an on 1 3 I
e sinh/chuan b i BM/VDTTX/01/03
l chinh
o ) BM/VDTTX/01/04
3 | Van phong Quyét dinh
mo 16p
l Bongy Toan bo Biéu miu tai Quy
trinh Quan 1y dao tao khoa
4 | Gido vy Trién khai thue hién hoc
Quan ly dao tao QT/VPTTX/02
l BM/VDTTX/01/05
g Gido vu BM/VDTTX/01/06
Vin phong Tong ket danh BM/VDTTX/01/07
gia khoa hoc
BM/VDTTX/01/01
BM/VDTTX/01/02
BM/VDTTX/01/03
; Vin phong BM/VDTTX/01/04
Giao vu BM/VDTTX/01/05

Tong két — Luu trit

BM/VDTTX/01/06
BM/VDTTX/01/07
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5.1.2. M6 ta ndi dung chi tiét

Biéu mau mé ta qua trinh nhu sau:

Buée Noi dung Ponvi | Thoi | Kétqui Biéu mau thue
chiu gian hién
trach

nhiém
1 | Lap ké hoach tb chirc
khoéa hoc
-Xéc dinh doi twgng va | - Gido vu | 30 Ké hoach | K& hoach t6 chirc
nhu cdu dao tgo. ngdy |6 chuc khéa hoc
-Xay dung ndi dung | _Gigo yu |trwoc | khoahoc
chuong trinh khoéa hoc " | khito
-Dy kién giang vién, ti | _ Gis0 vu chire
liéu " | khéa
’ . , - Vian hoc
-Du tru kinh phi thyuc phong :
hién.
2 Chiéu sinh khéa hoc Thong bao chiéu
-Thong bao chiéu sinh | - Van 15 Théng béo | sinh
-Thu hoc phi phong ngay chiéu sinh | Danh sach ndp hoc
truéc | Danh sach | phi
khi to nop hoc
chure phi
khoa
hoc
3 Quyét dinh phuong 4n
mé lop Vin 07 Du todn | Dy toan mo 16p.
-Ra soat, xdc dinh kha | phong ngay mo  lop;
ning thyc hién mo trudce cac van
16p. khitd |ban hanh
-Trinh cac thu tuc hanh chirc chinh lién
chinh lién quan md& khéa |quan mo
16p hoc 16p.
4 | T6 chirc thwe hién va
Quin ly dao tao Lich hoc. | Biéu mau Quy trinh
-Théong bao cac bén |- Vin 05 lich thi; QT/VDTTX/02
lién quan (giang vién, | phong ngay Bai thi;
hoc vién...) truée | Chimg chi,
~Theo d&i, ddm bdo o | . Gigo vy | KNitO | ching
s vat chat cta khoa " |chitc | nhén
hoc khoa
-Tb chirc quan ly dao i hoc;
tao, hoc tip, kiém tra | G%E}O Vi | Trong
danh gia hoc vién - Gido vu | khoa
hoc
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Buée Nbi dung Ponvi | Thoi | Kétqua Biéu miu thue
chiu gian hién
trach
nhiém
5 | Tong két, danh gid
- Danh gia khéa hoc - Giaovu | 07 Bao cao Phiéu khao sat hoc
- Téng két khéa hoc - Vin ngay tong két vién/ gién.g vién
- Thanh quyét toan tai | phong sau khi déllh gid Bao céo tong ket
chinh khoa hoc ket vige 16
thuc chure khoa
khoa hoc
hoc
6 | Luu triv
- Luuhd so khéahoc | Vin Trude, | Hd solueu | Ké hoach t6 chuc ;
phong/ | trong Thong bdo chicu
Gidovy |va sau sinh ; Danh sach hoc
khoa phi; Dy toan mo
hoc l6p ; Phieu khao st
y kién hoc vién;
Phiéu khao sat y
kién giang vién ;
Béo cdo tdng két
6. Biéu miu
TT Néi dung an hog Noi luu a1 glan
biéu mau luu
1 | Ké hoach tb chitc khéa hoc |  BM/VDTTX/01/01 Vin phong TO‘H‘;‘;““ e
5 "lll"hong b4o chiéu sinh khoa BM/VDTTX/01/02 iin phong Toi tlneu 5
oc nam
Danh sach hoc vién ndp G Téi thiéu 5
3 hoe phi khéa hoc BM/VDTTX/01/03 Van phong sl
4 | Dy toan m& 16p BM/VDTTX/01/04 Vin phong Tmlf;‘lf“ >
5 | Phicukhaosatykienhoc | pyevpTTX/01/05 Gido vy Toitiieg 3
vién danh gia khoa hoc nam
6 P'hA]eu 1,<hao _s’at y }uen giang BM/VBTTX/01/06 Gikio vy Toi tifneu 5
vién danh gia khoa hoc nidm
7 | Bao cdo tdng két BM/VBTTX/01/07 Viin phéng T‘”l;‘l:]fu )
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BM/VDTTX/01/01

_ TRUONG DAIHOC CONG HOA XA HQI CHU NGHIA VIET NAM
TAI CHINH - MARKETING Poc lap - Tu do - Hanh phiic
VIEN PAO TAO THUONG XUYEN

Tp. H6 Chi Minh, ngay.... thang ... ndm ...

KE HOACH TO CHUC
Khoa covvevvvneennnnnns

1. Cin ot d& xuét to chirc khéa hoc:
a) Vin ban, quy dinh phap ludt hién hanh
b) Nhu ciu thi trudng vé khéa hoc
2. Noi dung dé xuét vé khoa hoc
a) Muc tiéu / dbi twong dao tao
b) Ndi dung, chuong trinh, thoi lugng dao tao
¢) Giang vién / tai liéu khoa hoc
d) Phuong thirc t& chitc khéa hoc (true tiép / truc tuyén)

e) Kinh phi t6 chic (D& xuat mic thu hoc phi / Pé xuéit cic ndi dung va
muc chi)
3. Cac mbc thoi gian / ndi dung cdng viée can trién khai cu thé
Noi nhin: VIEN TRUONG

- BGH (dé b/c)
- Luu: VT; VBTTX.

S WP Y
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BM/VDTTX/01/02

BO TAI CHINH CONG HOA XA HOQI CIIU NGHTA VIET NAM
‘ TRU:O'NG DATHQC Poc lap - Tw do - Hanh phic
TAI CHINH - MARKETING
S6: ..... /TB-DPHTCM-VDTTX Tp. Ho Chi Minh, ngay.... thang ... ndm ...

THONG BAO CHIEU SINH

Trudng Pai hoc Tai chinh — Marketing chiéu sinh khoa ... nhu sau:

4. Muc tiéu khéa hoc:

............................
............................
............................
............................
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=
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............................

10.  Hoc phi khéa hoc:
- Théng tin chuyén khoan hoc phi: ...........
11.  Thong tin lién hé ding ky khoa hoc:

............................

Trén trong ./.

Noi nhin: HIEU TRUONG
- BGH (dé b/c)
- Website VDTTX;

-Luu: VT; VDTTX.
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_ TRUONG DATHOQC
TAI CHINH - MARKETING
VIEN PAO TAO THUONG XUYEN

BM/VDTTX/01/03

DANH SACH NOP HQC PHi VA XUAT HOA bON HOC PHI

Khoas coveerernierasnrnerorserecainsnananees
Ngdy | Ngudi Théng tin xuiat héa don
CK | ndp | Téndon Ghi
Stt “@P (DO'II Vi Di Ma sb Po S.: Thanl Ho té chi
hoe vyﬂcé (hojc b cI!:3 tl:‘uSJK Emiat C_"“ Iu'of:l it]ltz ] hog \t'?;n
phi | nhin) | tén hoc ' ¢ gl ng ;
vién)
1
2 4‘
3

NGUOI LAP DANH SACH

TP. H6 Chi Minh, ngay  thding ndm
VIEN TRUONG

Ot e a® ame . 2 % A



BEM/VDTTX/01/04

_ TRUONG PALHOC
TAI CHINH - MARKETING |
VIEN PAO TAO THUONG XUYEN

DU TOAN KINH PHf MO LOP
KKNOA: «evveernnneeensssssssssosssnsssssaansss

- PINH SO THANII fcmj
STT |  NOIDUNG MUC | LUQNG TIEN CHU
I |DUTHU
1 ...
2 |
I |DUCHI |
)
2
III | CONLAI

. ) TP. H6 Chi Minh, ngay. thang ndam
NGUOI LAP BANG VIEN TRUONG
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BM/VDTTX/01/05

‘ TRUGNG PAIHOC
TAI CHINH — MARKETING
VIEN PAO TAO THUONG XUYEN

PHIEU KHAO SAT Y KIEN HQC VIEN

KHOANOC! cvuevnivnrenennrnnsssisensresissamssmsnmmusnanesnisnssnsoass
TR 10 R ——— TR RS

Phin 1: Panh gid cu thé tirng chuyén dé dao tao
1. Noi dung dao tao ctia cac mén hoc/ chuyén dé ¢ phu hop muc tiéu khoa hoc
khong? -
Stt Rét khong phtt hop | Khong phuhop | Trung binh | Kha pht hop Rét pho hop

Moén 1

Mon 2
2. Noi dung ddo tao ctia cac mon hoc/ chuyén dé co can bang 1y thuyét va thy

Stt Khong can bing | ftcanbing | Trungbinh | Khican bing | Réitcan bfmgj
|

¢ hanh?

Modn 1

Mon 2
3. Noi dung ddo tao cd cép nhat khong?

Rét cap nhit

r Stt Khong cap nhét ft cap nhat | Trung binh | Kha cép nhat
Mobn |
Moén 2
4. Thoi luong ciia mon hoc/ chuyén dé dao tao c6 hop ly khong?
Stt it Hoi it Phithop | Khé nhidu Nhiéu
Mbén 1
Mon 2 J
5. Chat luong tai liéu dao tao nhu thé nao?
st | Ratkhong tét | Khongtdt | Trungbinh |  Khi tot ‘ Rat tot
Mobn 1 (
Moén 2 ’
6. Trinh do chuyén mon cua cla gidng vién ¢d dap g vai yéu cu dao tao khong?
Stt Rit khong ft Trung binh | Kha dap tng Rt d4p (ng
Mbén 1
Moén 2




7. Phuong phap gidng day cla gidng vién 6 phtt hop v6i chuong trinh dao tao

khoéng?
iy Rét khong Khéng Trung Kha phd | Rétphd
pht hop phu hop binh hop hop
Mobn 1
Mobn 2
8. Giang vién c6 su dung céc cong nghé méi trong giang day khong?
Stt Khong it Trung binh | Khanhidu | Rét nhiéﬂ
Mbn 1
Moén 2

Phin 2: Panh gia chung vé khéa hoc

9. Co s& vat chit va trang thiét bi phuc vu khoa hoc?
Rat t6t
Kha t6t
Binh thudng
Chua tdt
Rét khong tbt

10. Cong tac quan ly, phuc vu 16p hoc nhu thé nao
Rét tht
Tét
Binh thuong
Khong 6t
Rét khong tdt

11.Khoéa hoc c6 dap timg dung theo mong doi cua Anh / Chi khong?
RAt dap tng
Kha dap tng
Binh thudng
Khong dap ung
R4t khong dap Gng

12. Mirc d6 hai long vé khéa hoc cia Anh / Chi
Rét hai long
Kha hai long
Binh thuong
[t hai long
Khong hai long

13. Theo Anh / Chi, nhitng diém nao can cai thién chéit lugng mdn hoc/ chuyén dé
Noi dung dao tao
Tai liéu khoa hoc
Giang vién khoa hoc
Thoi lugng khoa hoc
Co so vat chét, phuc vu

14. Ant/ Chi c6 v kién gi khac dé cai tién chét lugng khéa hoc khong ?

................

Cam on Anh/ Chi di tham gia khdo sat!
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BM/VDTTX/01/06

TRUONG DAI HOC

TAI CHINH — MARKETING
VIEN DAO TAO THUONG XUYEN

PHIEU KHAO SAT Y KIEN GIANG VIEN

Khéa 1Yo PP P P PR TS PP TLE R LR
boi twong: ....e..nn resgn e e arpe R TR RS
Mbn hoc / Chuy@n d€: ......ooovvivveniiiiiiiineee

Muc tiéu mdn hoc / chuyén AB . oo s psmsmessemnenmnnmnne s 656 5
Thoi lugng mdn hoc/ chuyén dé: ... tiet (... budi)

Théng tin chung vé Giang vién
- Hovatén:
- Don vi cong tac
- Trinh dd chuyén moén (cao nhét):
- S6 nam giang day chuyén dé duoc moi:

Phén 1: Panh gia chung vé mon hoc/ chuyén deé
1. Muc tiéu ctia mon hoc/ chuyén de:

Rét 15 rang

Kha rd rang

Binh thuong
Khong rd rang
R4t khong 1 rang

2. Mbn hoc/ chuyén dé c6 dap ing duge nhu ciu cta thi truong lao dong
khong?

Rét dap tmg
Khé dap ing
Binh thuong
Khong dap Umg
R4t khong déap tng '
3. Mirc do hiéu qua cia mén hoc/ chuyén dé trong viéc phat trién k§ ning
cho hoc vién:

Rét hiéu qua
Kha hi¢u qua
Binh thuong
it higu qua
Khong hiéu qua
Phin 2: Panh gia ndi dung chwong trinh mon hoc/ chuytn dé dao tao
4. Ndi dung chuong trinh c6 phong phi va cip nhat khong?
Rét phong pht

- T



Kha phong phu
Binh thuong
It phong pht
Khong phong phu
5. Thay/ C6 c6 nghi rang chuong trinh dao tao can bang gitra ly thuyét va thuc
hanh khong?
RAt can biang
Khé can bing
Binh thuong
{t can bing
Khong can bing
6. Noi dung khoa hoc ¢6 phit hgp véi muc ticu dé ra khong?
Rét phtt hop
Phu hop
Binh thuong
Khong pht hop
R4t khong phit hop
7. Chét luong tai liéu dao tao nhu thé nao?
RAt tot
Tét
Trung binh
Keém
Rét kém
8. Thoi luong ciia mén hoc/ chuyén dé dao tao co hop ly khong
Rét hop Iy
Hop ly
Binh thuong
Khong hop ly
R4t khong hop 1y
Phan 3: Danh gia phwong phip gidng day
9. Phuong phép giang day hién tai phit hop v6i chuong trinh dao tao khong?
RAt pht hop
Kha phu hop
Binh thuong
ft phd hop
Khong pht hop
10. Thdy / Cd c6 st dung cac cong nghé moi trong giang day khong?
RAt nhiéu
Khé nhiéu
Binh thuong
it
Khong bao gio
Phin 4. Panh gia vé t chirc khoéa hgc
11. Co s¢ vat chét va trang thiét bi phuc vu khoa dao tao ¢6 du khong?
Rat du



bu
Binh thudng
Thiéu
Rét thiéu
12. Cong tac quan 1y, phuc vu 16p hoc nhu thé nao
Rt tot
Tét
Binh thudng
Khong t6t
R4t khong tét
Phin 5. Panh gia vé nguoi hoe
13. Thai do cta hoc vién khi tham gia mon hoc/ chuyén dé
R4t hao hing
Hao hing
Binh thudng
Tho o
Chén nan
14. Mtc do pht hop ctia mon hoe/ chuyén dé voi dbi tugng hoc vién
RAt pht hop
Phu hgp
Binh thuong
Khong phu hop
R4t khong pht hop
Phin 6: D¢ xuit cdi tién
15. Theo Thﬁy / CO, nhitng diém nao can cai thién chét lugng mon hoe/ chuyén dé
N§i dung
Tai li¢u
Thoi lugng
Co so vat chét
Déi tuong hoc vién
16. Thay/ Co coy kién gi khéc dé& cai tién chét luong mon hoc/ chuyén dé khong?

Cam on Thay/ C6 di tham gia khdo sat!



BM/VDTTX/01/07

‘ TRUONG DAI HOC CONG HOA XA HQI CHHU NGHIA VIET NAM
TAI CHINH - MARKETING Poc lap - Tu do - Hanh phic
VIEN PAO TAO THUONG XUYEN

Tp. Ho Chi Minh, ngay.... thang .... ndm ...

Bj&O CAO TONG KET
V/v to chire Khoa ........ ISPy

12. V& viéc t6 chirc khoa hoc:

¢) Céc vin ban hanh chinh v/v m¢& 16p

d) Thuan lgi, kho khan trong viée to chirc khéa hoc
13. V& két qua dao tao ctia khoa hoc

f) S6 hoc vién dat yéu cAu / Tong s hoc vién 16p hoc (ti 1 %)

g) Mitc do hai long cia hoc vién / Tbng s6 hoc vién 16p hoc (ti 1€ %)
14. Céc dé xuét, kién nghi

a) V& ndi dung, chuong trinh, thudi lugng khoa hoc

b) V& giang vién, tai liéu khoa hoc

c¢) V& tai chinh khoa hoc

NGUOI BAO CAO



